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Instructions

Use blue or black ink. Do not use pencil.

Write your answers in the spaces provided.

For each task answer ALL the questions on both texts.
Some questions must be answered with a tick in a box.

If you change your mind about an answer, put a line through the box and

mark your new answer with a tick.
You must use a dictionary.
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There are 10 marks available for each task.

dvice

Read each question carefully.

Make sure you know what to do before you write your answers.
If you are not sure, ask.

Use clear English and present your answers carefully.

Check your work carefully after finishing each task.
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Read Text D1 and answer questions 1 to 4.
Text D1

You read this.

Leaflet LF1

Student Healthcare Plan

All students aged 16 to 18

All students who are aged between 16 and 18 and in full-time education get these
services free:

prescriptions

dental treatment

eye tests

hearing tests.

All you need to do is prove you are studying full-time.
Part-time students studying 18 hours a week will also get help with these costs.

Students aged 19 and over

Students aged 19 or over and on a low income may be able to get help with the cost
of these services. Please see leaflet LF6 for more information.

How to claim

You need to fill in form HF1 saying how much money you have and how much you
spend on things like rent and travel.

Refunds

If you have already paid for any of these services you should ask for a refund on form
HF5. You should send this, your receipts and a copy of your student ID to:
Royal Bridgemouth Healthcare, PO Box 400, Bridgemouth.
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Text D1 questions

1 Put a tick 4 in the correct box.

Which of these people can have free prescriptions?

A a 16 year-old part-time student

B a 17 year-old full-time student

C an 18 year-old part-time student

D a19year-old full-time student

(Total for Question 1 = 1 mark)

2 Putatick v in the correct box.

To claim help with health costs, you should fill in form:

A LF1
B HF5
C LFe
D HF

(Total for Question 2 = 1 mark)
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3  Write your answer on the line below.

What test can a 16 year old get free?

(Total for Question 3 = 1 mark)
4  Write your answers on the lines below.

According to Text D1, name two things you should send to claim a refund.

(Total for Question 4 = 2 marks)
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TEXT D2 BEGINS ON THE NEXT PAGE
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Read Text D2 and answer questions 5 to 9.
Text D2

You read this.

Getting medical help

Advice for students

Finding a doctor

You can find a list of doctors in your area online at www.health.biz
To register, you will need to go to a health centre and fill in a form.

Finding a dentist

You can find and register with a dentist online at www.dentalhealth.biz. Be careful as
some dentists only take private patients and are expensive. Ask at reception.

Finding an optician

You do not need to register with an optician. Just go to an optician in your local high
street and ask for an eye test.

Feeling unwell?
Before you do anything else, you should make an appointment with your doctor.

If your health centre is closed you will be given a phone number for an out-of-hours
doctor.

Do not go to the A&E department unless you are very ill or it is an emergency. If
you cannot get there on your own, ring the emergency services and ask for an
ambulance.
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Text D2 questions

5 Putatick |V |in the correct box.
According to Text D2, you should:
A register with an optician
B gotoa private dentist
C fillin aform at a health centre
D goto A&Eif you are feeling unwell
(Total for Question 5 = 1 mark)
6 Write your answer on the line below.
According to Text D2, where can you find a list of doctors?
(Total for Question 6 = 1 mark)
7  Write your answer on the line below.
Why do you need to be careful when you register with a dentist?
(Total for Question 7 = 1 mark)
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8 Putatick 4 in the correct box.

What is the first thing you should do if you are feeling unwell?

A telephone emergency services

B gotoan A&E department

C askforan ambulance

make an appointment with your
doctor

(Total for Question 8 = 1 mark)
9  Write your answer on the lines below.

Look up the word optician in your dictionary and write down what it means.

(Total for Question 9 = 1 mark)
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